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Introduction and Objectives

Every year Nelson City Council commissions a resident survey to seek feedback on Council’s services and facilities and other
information to assist planning, management and accountability. This year, a comprehensive survey was undertaken to establish
relative priorities among the significant activity areas for Council and measure the level of satisfaction with Council performance
in each of these areas. A second survey was also conducted in unison with the Council survey to establish perceptions about
the environment and sustainability of Nelson City.
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This information helps in the preparation of the annual plan and asset management plans and provides feedback for the annual
reporting process.

The information from the study will be used by NCC for future planning across a number of service areas.

Objectives:
The primary objectives for this survey were to:
— Identify the level of satisfaction in each of the 14 Council areas;
— Determine the level of importance for prioritisation in each of the 14 Council areas;
— Identify the usage of parks for active vs. inactive recreational activities;
— Determine the levels of satisfaction with roads and transport services in the Nelson area.
— Determine the sustainability levels of Nelson City residents such as recycling, composting and gardening;
— Determine agreement levels over 7 environmental statements;

— Determine residents’ views regarding the way the Council manages the development of subdivisions for new houses in
the city;

— And determine residents’ heating solutions in their home

Copyright © 2010 Key Research. Confidential and proprietary.
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Methodology
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» Each study consisted of 400 telephone interviews with residents in the Nelson City Council area.

» Respondents completing either of the surveys were given the option to complete the other survey at
another time.
» 172 respondents agreed to and completed both the environment and council surveys.

» Quotas were enforced according to age and gender, to ensure a proportionally representative sample
of Nelson City’s population was obtained. The data was re-weighted to account for slight variances in
the achieved quotas.

» |nterviewing took place between Friday June 25th and Sunday July 11th 2010;

» The overall results for the individual surveys have a margin of error of +/-4.90% at the 95%
confidence level.

Copyright © 2010 Key Research. Confidential and proprietary.
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Summary (I)

Council Priorities:

= \Water supply is perceived as the most important area for Council to focus on. Satisfaction is high with regard to water supply with
respondents rating this second highest after parks and open spaces.

= Water supply, emergency management and community facilities are the three priority areas for Council to focus on in terms of
importance. Transport rates low with regards to satisfaction and should also be a priority area for Council.

= Social development, culture, heritage and arts and economic tourism support are perceived to have a low importance. Water supply,
waste water and emergency management are the three main areas of importance.

= Importance has decreased for all Council activity areas from previous years. Water supply is still considered most important.

= Culture, heritage and arts, economic tourism support and social development remain the three least important Council activities.

= Satisfaction is highest for parks and open spaces, water supply and recreation and leisure. A significant proportion of respondents
stated dissatisfaction with transport.

» There has been a significant increase in respondents stating they are most dissatisfied with Transport. Water supply and environmental
management have both decreased in dissatisfaction.

= Dissatisfaction with the public transport (bus) network in Nelson is the main reason for dissatisfaction with transport in Nelson.

= Difficulties with obtaining consents is the main reason for dissatisfaction with regulatory compliance. Poor quality and cost is the most
stated reason for dissatisfaction with the water supply.

» Respondents stated dissatisfaction with social development due to a lack of support from Council. Issues over the performing arts
centre is the main reasons for respondents’ dissatisfaction with culture, heritage and arts.

= Lack of promotion was stated as the reason for dissatisfaction with economic tourism support. Respondents stated dissatisfaction with
storm water and flood protection due to previous experience with flooding.

» Respondents identified a variety of reasons for their dissatisfaction with environmental management, solid waste management, parks
and open spaces, emergency management and wastewater.
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Summary (Il)

Council Facilities:

* The majority of respondents are satisfied with the public library service and swimming pools. Satisfaction is low for the number of
public toilets and quality of public toilets in Nelson.

= Slightly more than four out of every five respondents stated they were either very satisfied or satisfied with the public library service.
Being unable to use the free computers in the library because of tourists was the main reason stated for dissatisfaction.

= Three in every five respondents are satisfied with swimming pools. The main reasons for dissatisfaction amongst respondents is due
to the pools being in need of an upgrade, the cost and the use of chemicals in the water.

= Slightly more than one-quarter of respondents are satisfied with the quality of public toilets. One-third of respondents stated they were
dissatisfied, this is mainly because they are unclean and dirty (lack of maintenance).

= One-fifth of respondents are dissatisfied with the number of public toilets in Nelson. There not being enough public toilets is the main
reason for this dissatisfaction.

Transport :

= Slightly less than one-half of respondents work full-time. This is similar to that recorded in 2009.

= Driving a private vehicle remains the key mode of transport when travelling to work. The proportion of respondents stating they walked
or ran, or biked to work has increased.

= Similar to how respondents personally travel to work, driving a private motor vehicle is also the most common mode of transport used
by other members in the household.

= Satisfaction is highest with regards to off road cycle ways and walkways linking roads or suburbs. Large proportions of respondents
identified dissatisfaction with public transport and moderate proportions stated dissatisfaction with roads / streets and footpaths.

= With the exception of street lighting and off road cycle ways, satisfaction has decreased with all aspects of the transport network.
Public transport, roads / streets and footpaths have recorded moderate increases in dissatisfaction from 2009.

» The proportion of respondents stating it is harder to park in the central city has decreased since 2006 and 2009 while the proportion of
respondents stating it is easier to park continues to increase.

= Slightly more than two in every five respondents cycle in Nelson. Slightly less than two-thirds of these respondents stated they are
satisfied with the experience of cycling on roads or cycle ways in Nelson. This represents a slight decrease from the 2009 results.

» Respondents dissatisfied with the cycling experience in Nelson stated this was because of narrow roads and safety issues with
motorists also using the road.

= Satisfaction with the safety for motorists, pedestrians and cyclists in Nelson have all decreased from the 2009 results.
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Copyright © 2010 Key Research. Confidential and proprietary.




% Nelson City Council (1 F .
te kaunihera 0 whakatu i
; ‘ CETYRESEARCH

Page 7

Summary (lI)

Affordable Housing :

= Support is high for rates being spent on short-term accommodation for people in emergency situations and providing subsided rental
housing for people aged over 65 on low incomes. Support was lowest for providing financial incentives for developers to include low cost
housing in their subdivisions. Less than one in ten respondents agree that housing in Nelson is affordable. The majority of respondents
disagreed with this statement.

Horticultural Parks :

» The majority of respondents have visited a park in the last two years. Queens Garden, Isel Park and Anzac Park are the parks that the
most respondents have visited. Only one-third of respondents stated they had visited Melrose Gardens in the last 2 years.

= Exercise, for family activities and for sitting / quiet enjoyment are the three most common reasons respondents visit horticultural parks.

= Very few respondents have not visited a horticultural park in the last two year. A general lack of interest in parks in the main reason stated
for not visiting.

Local Parks:

= Four out of every five respondents visit their local park. For the majority of respondents, this park is less than 10 minutes walk away from
their home.

» Respondents regularly visit their local park. Slightly less than one-half of respondents who visit their local park do this on a weekly basis or
more often. Walking, to enjoy nature, to use the playgrounds and for botanical interest are the main activities respondents visit their local
park for.

= Respondents who don't visit their local park stated this is because they are generally not interested in parks or they visit a different one.

= Respondents stated that more organised events would encourage them to visit their local park.

= Slightly less than one-half of respondents who don't visit their local park stated there was another park they visit. Walking and to enjoy
nature are the main activities these respondents visit these parks for.

= Almost all respondents stated it would matter to them if both horticultural parks and local parks weren’t there. The majority of respondents
stated they would be prepared to walk anywhere between 6 — 30 minutes from their home to visit a park.

Copyright © 2010 Key Research. Confidential and proprietary.
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Summary (V)

Overall Performance:

= Slightly less than one-half of respondents are satisfied overall with Councils overall performance. This represents a decrease from the
results recorded in 2009.

= General satisfaction / they do a good job and Council introducing good initiatives are the main reasons for satisfaction amongst
respondents.

= [ssues with Council spending and the cost of rates are the main reasons for dissatisfaction with Council’s overall performance.

Value for Money:

= The majority of respondents are ratepayers in Nelson. Slightly more than one-third of respondents agree the Council offers good value for
money while one-fifth disagree.

= Having good facilities like rubbish, water, recycling is the main reason for satisfaction with the value for money offered by the Council.

= Expensive rates and water rates is the main reason for dissatisfaction with the value for money offered by Council.

= Respondents made a variety of comments which would improve the value for money of the rates.

Environment:

= The majority of respondents agree that changing our lifestyles is the solution our environmental issues depend on. Slightly more than one-
half of respondents agree that the earth has very limited room and resources.

= Almost all respondents stated that it is urgent that steps are taken to take care of the environment. The majority of respondents believe
that all New Zealanders / everyone are responsible for taking steps to take care of the environment.

» The majority of respondents agree that people have a responsibility to look after the environment for future generations. Only 6% of
respondents stated they Would be embarrassed if their friends thought their lifestyle was purposefully environmentally friendly.

= Almost all respondents do at least some things that are environmentally friendly in their current lifestyle. Three out of five respondents
stated that they would like to do more for the environment in consideration of their current lifestyle. The media was identified as the main
source from which respondents found out about doing environmentally friendly things.

= Of the 28% of respondents who disagreed to the statement, Council action to deal with environmental issues is adequate, 93% stated that
this was due to not enough Council action being taken. The majority of respondents agreed that by helping others you help yourself in the
long run.

» The majority of respondents stated they would support the Council making it compulsory to install a rain water collection system on new
homes and in providing incentives to encourage households to install a rain water collection system on existing homes.

Copyright © 2010 Key Research. Confidential and proprietary.
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Summary (VI)

Sustainability :

» The majority of respondents put out their recycling every week, compost their food waste and compost their garden waste. Four out of five
respondents produce some of their own food at home.

= Of the 80% of respondents who do produce some of their own food at home, almost all of them grow vegetables or herbs.

Nelson Development :

= The majority of respondents would prefer if the Council prevented or limited the further development of the hillsides around Nelson City.
Three out of five respondents are in favour of the Council encouraging planned, but more compact and more efficient house types (like
terrace or town houses) in specific areas.

Home Heating :

= Almost one-half of respondents use a wood burner as the main form of heating in the main living room of their house.

= Almost one-half of respondents who stopped using an enclosed wood or multi-fuel burner in their homes (in the last three years), stated
they stopped using it due to Council regulations.

Copyright © 2010 Key Research. Confidential and proprietary.




% Nelson City Council (1 F .
te kaunihera 0 whakatu —
d “ETYRESEARCH

Page 10

1. Council Priorities

- Importance

- Satisfaction

Copyright © 2010 Key Research. Confidential and proprietary.
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Dashboard
Importance Rank Importance % | Satisfaction Rank | Satisfaction %
(based on mean rating) (% rating 7-10) (based on mean rating) (% rating 4-5)
Water supply 1st 91% Zac 73%
Wastewater ol 86% 6th 51%
Managing emergencies and natural hazards 2 84% Sa 54%
Community facilities s 86% s 62%
Parks and open spaces S 81% 1= 75%
Stormwater and flood protection 6t 83% gth 49%
Solid waste management 7th 83% 7th 53%
Transport gth 77% 14th 22%
Environmental management gth 74% gth 49%
Recreation and leisure 10t 74% 2 64%
Regulatory compliances 11th 69% 12th 40%
Social development 12t 61% 13t 33%
Culture, heritage and arts 13th 59% 10th 49%
Economic and tourism support 14th 58% 11t 43%
Q3-Q5 |% of respondents n=400

Water supply is perceived as the most important area for Council to focus on. Satisfaction is high with regard to water supply with

respondents rating this second highest after parks and open spaces.
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Priorities in Council’s Major Activity Areas
Maintenance Strength
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o
=
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Y T T T 3.0 T T T
n
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©
n ® Transport
Need for improvement Priority for improvement
03-05 Importance Mean Rating (max = 10) =400

Water supply, emergency management and community facilities are the three priority areas for Council to focus on in terms of

importance. Transport rates low with regards to satisfaction and should also be a priority area for Council.
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|mp0rtan Ce Mean Rating
(Max. 10)

Water supply 29% | 7% 1" 8.8
wastevarer 0% i B s
Managing emergere o ond | [ Bl e
Community facilities _ 49% | 12% ' 8.0
Parks and open spaces _ 44% | 16% E 7.9
Stormwater and flood protection _ 47% | 13% .ﬂ 7.9
Solid waste management _ 48% | 15% .ﬂ 7.9
ranzeor: S [ oon  Bl| 7o
Environmental management _ 42% | 16% 8%[| 7.5
Recreation and leisure _ 47% | 22% -ﬂ 7.5
Regulatory compliance _ 43% | 24% m 7.4
Social development _ A7% | 25% 6.8
Culture, heritage and arts _ 43% | 31% ” 6.8
Economic tourism support _ 43% | 30% 6.8

Q3 | % of respondents

H Very important (9-10) OImportant (7-8) 0O Neither (5-6) HENotimportant (3-4) BENotatall important (1-2) ODon'tknow =400

Social development, culture, heritage and arts and economic tourism support are perceived to have a low importance. Water supply,

waste water and emergency management are the three main areas of importance.
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Proportion who rated the importance of an activity 8-10 points out of 10
76% 83%
Water supply [75% 0
[ 70%
| 79%
0
Wastewater | 73%
| 75%
| 78%
71%
Managing emergencies and 5904 63%
natural hazards P
59%
|63% 2010
— 68% 82007
c ity faciliti 52% 570 @ 2004
ommunity facilities (51% 57% =2001
154% 01998
—65%
56%
Parks and open spaces | 58%
[45%
| 47%
—65%
. 61%
Solid waste management | 62%
|64%
162%
—65%
59%
Transport |58%
[51%
| 55%
Q3 % of respondents n=400

Importance has increased for all Council activity areas from previous years. Water supply is still considered most important.
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Importance
Proportion who rated the importance of an activity 8-10 points out of 10
63%
52%
Stormwater and flood protection 152%
|55%
|63%
55%
56%
Environmental management 153%
[43%
| 45%
48% >3%
. . 0
Recreation and leisure 150%
[47%
|58% ® 2010
—49% @ 2007
_ 39%
Regulatory compliance | 43% = 2004
| 70%
|59% @ 2001
— 38% 01998
_ 32%
Culture, heritage and arts | 34%
[29%
|32%
— 37%
36%
Economic tourism support | 46%
|52%
|59%
— 36%
33%
Social development |57%
[46%
47%
Q3 | % of respondents n=400

Culture, heritage and arts, economic tourism support and social development remain the three least important Council activities.
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SatISfaCthn Mean Rating
(Max. 5)

Parks and open spaces _ 39% | 19% E' 4.1
watersupvty ST 2% [ % 4| 40
Recreation and leisure _ 42% | 28% ﬂl 3.8
Community facilities _ 45% | 29% m 3.7
Menaging emergercies ! | e | 37
Wastewater _ 34% | 38% - 6% 3.7
Solid waste management _ 38% | 36% 3.6
Environmental management _ 35% | 42% 3% 3.6
Stormwater and flood protection _ 37% | 36% 3.5
Culture, heritage and arts _ 36% | 37% 3% 3.5
Economic tourism support _ 31% | 37% 3.5
Regulatory compliance - 31% | 37% 3.4
Social development - 24% | 49% 3.3
reanspor. RGN I, | ¢
Q4 | % of respondents | Very satisfied (5) @ Satisfied (4) O Neither (3) m Dissatisfied (2) B Very dissatisfied (1) O Don't know 00

Satisfaction is highest for parks and open spaces, water supply and recreation and leisure. A significant proportion of respondents

stated dissatisfaction with transport.
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Transport

Regulatory compliance

Water supply

Social development

Culture, heritage and arts

Economic tourism support

Stormwater and flood protection

Recreation and leisure

Community facilities

Environmental management

Solid waste management

Parks and open spaces

Managing emergencies and
natural hazards

Wastewater

Q5 | % of respondents

8%

|

6%

7%

q

4%

6%
3%

6%

11

4%

5%
3%

5%
5%

1

4%
2%

1

4%
8%

]

4%

H

7%

3%
2%

3%
1%

3%
1%

2%
3%

IEEL

59% of respondents are not
dissatisfied with any area.
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W 2010 (n=234)

@ 2007 (n=316)

n=400

Transport remains the area respondents are most dissatisfied about.
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2. Council Facilities
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Satisfaction with Council facilities Mean Rating
(Max. 5)
84%
The public library service 36% 8% 0 5% 4.4
61%
Swimming pools 40% 20% 14% 3.9
g&%
The number of putiJ:]lcthlllseg[rs] 26% 37% 10% 32
27%
- )
The guality of public toilets 0
in Nelson 22% 40% 9% 3.1
Q7 | % of respondents | Very satisfied (5) @ Satisfied (4) O Neither (3) m Dissatisfied (2) B Very dissatisfied (1) O Don't know =400

The majority of respondents are satisfied with the public library service and swimming pools. Satisfaction is low for the number of

public toilets and quality of public toilets in Nelson.
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The public library service
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How satisfied are you with the public library service? Reasons for dissatisfaction:

« ldon't use the service, there is new technology taking over. Books are
unnecessary.

* | am unhappy about having to wait for computers in libraries. It needs to
be user pays.

» | believe they could better consolidate it. | don't see any merit in having
that small library at Tahuna.

» | feel that libraries have declined because of backpackers using the
internet services and there is no room to move or sit.

« | strongly disagree that tourists can get free internet and locals can't get
on.

* I'm not happy at tourists tying up the internet facilities. They can't get
books out so the internet should also be members only.

} 84% It could be more technologically updated and more of a community outlet
like Tasman District.

« People with no library card should not be allowed access to the free
internet.

Satisfied (4) 36% J * The library seems to be run down, there are no new books.

« There is a problem with the internet. They are providing Skype in an open
area where people are trying to read. They need to put Skype in a closed

Mean Rating (Max. 5)

Very satisfied (5)

room.
Neither (3) » They let tourists use the computers free of charge but locals are charged
Dissatisfied (2) 8% for overdue books. They don't help the locals who pay the rates, they do
Very dissatisfied (1) # everything for the tourists who don't even live here.
Don’t know / N/A 5% + | think a lot of the books are outdated.

Q7A | % of respondents n=400

Slightly more than four out of every five respondents stated they were either very satisfied or satisfied with the public library service.

Being unable to use the free computers in the library because of tourists was the main reason stated for dissatisfaction.
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How satisfied are you with swimming pools?

Mean Rating (Max. 5)

Very satisfied (5)

Satisfied (4)

Neither (3)

Dissatisfied (2)

Don’t know / N/A

Q7B | % of respondents

Swimming

} 61% .
40% .
20% ’
14%
n=400

Page 21

pools

Reasons for dissatisfaction:

It needs upgrading. (4)

They are too expensive. (3)

There is too many chemicals in the water. (2)

Pools are not attractive to visit. They need an outdoor recreation area.
| don't like to have to pay to watch the children swim.

Cleanliness is a big problem. The charges are too expensive when you
consider the amount of kids using it as well as large families.

Improve the complex, put in a heated pool and add fun things for kids.

It is closed in winter and barely open in summer so it is not being utilised to
it's full potential.

There is only one main pool which is on Tasman side and one on Nelson
side.

The city the size of Nelson should have an Olympic sized pool to be able to
hold a national championship.

The standard of them could be improved immensely. They hardly match a
national standard.

There is too much chlorine. | prefer a saltwater pool.

We've got two pools, ASB Aquatic Centre, design leaves a lot to be desired.
They didn't listen to what people wanted. Riverside Pool is a pool and
nothing more. It needs more scope to develop it better.

Three in every five respondents are satisfied with swimming pools. The main reasons for dissatisfaction amongst respondents is due

to the pools being in need of an upgrade, the cost and the use of chemicals in the water.
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The number of public toilets
How satisfied are you with the number of Reasons for dissatisfaction:
public toilets in Nelson?
» There are not enough public toilets. (52)
Mean Rating (Max. 5) 3.2  They are hard to find.

Very satisfied (5) | don't use them and | don't knovy where they are.

* | have been caught short a few times. For an elderly person who doesn't

34% want to sprint, a few more would be helpful.

* | only know of two and they are in the car parks.
Satisfied (4) 26% « Many are locked at night.
 People struggle to find them. There are no blatant signs.

» These are facilities that should be more spread around for the convenience
of the residents, especially if they are going to encourage visitors to come.

 There needs to be more like the ones in the information centre.
 There should be one every half hour or so.

Neither (3) 37% » They are few and far' betV\{een. We need mor.e signs.. 3

» They replaced the toilet with a tree but they didn't build a new facility.

» They need to double the number because the population is increasing all
the time.

* Victory Square needs a good upgrade.

* We need more public toilets and better signage.

* Toilets around walkways and reserves would be good.
« Some parks don't have toilets.

Dissatisfied (2)

Very dissatisfied (1)
Don’t know / N/A

Q7D | % of respondents n=400

One-fifth of respondents are dissatisfied with the number of public toilets in Nelson. There not being enough public toilets is the

main reason for this dissatisfaction.
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The quality of public toilets
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How satisfied are you with the quality of public Reasons for dissatisfaction:
toilets in Nelson?

Mean Rating (Max. 5) 3.1
Very satisfied (5) [R50
}27%
Satisfied (4) 22% CLEANING CONCRET NE;TESE pUBLIC

cmwnENE'IVENr CLEANLINESS
senanines” DY

MONTGOMERY | G |NGB°!E1|:
ENOUGH 2“'SOTHE!'s’CsAIpAR|( Shoes

Neither (3) 40% SUPERLOOS OUTSIDE
ALWAYS POORLY
UNCLEAN BUXTI?"

Dissatisfied (2)

Very dissatisfied (1)
Don’t know / N/A

Q7C | % of respondents n=400
Slightly more than one-quarter of respondents are satisfied with the quality of public toilets. One-third of respondents stated they

were dissatisfied, this is mainly because they are unclean and dirty (lack of maintenance).
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Transport
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Travel to work (1)

Which of the following best describes your work status?

2009 2010

Full time work (more than 30
hours)

Part time work (30 hours or
less a week)

Not in paid work / voluntary

work / retired / student 35% 36%

n=400 n=400

% of respondents

Q8 & Q9

Slightly less than one-half of respondents work full-time. This is similar to that recorded in 2009.
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Travel to work (II)

On your most recent trip to work, what was the one main way you travelled to work?

2009 2010

Walked or jogged . 5% Walked or ran - 12%
Bicycle .6% Bicycle -9%

Drove a company vehicle - 9% Drove a company vehicle - 9%
Worked at home . 6% Worked at home . 3%

Motorbike |1% Motorbike Il%
Public transport / bus 0% Public transport / bus Il%

Other response Other response

. Go to Australia by plane every i ) . Plane (2)
Passenger in a vehicle I 304 other fortnight and work there.  Passenger in a vehicle o
Other <1 Other I 1%
n=262 =
Q8 & Q9 n=255 % of respondents

Driving a private vehicle remains the key mode of transport when travelling to work. The proportion of respondents stating they

walked or ran, or biked to work has increased.
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How other family members travel
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None 1 2 3 or more
All stay at home / do not travel 93 7 <1 <1
Public transport / bus 94 2 2 2
\I?;ir:/e a private vehicle / car, truck or 54 o8 12 14
\Iil)arlir:/eacompany vehicle / car, truck or 94 6 ] <1
Passenger in a vehicle 97 2 1 -
Motorbike 98 1 1 -
Bicycle 90 7 3 1
Walk or run 82 11 5 2
Other 99 1 <1 -
Multiple responses allowed
Q10 n=400 % of respondents

Similar to how respondents personally travel to work, driving a private motor vehicle is also the most common mode of transport

used by other members in the household.
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Satisfaction with the transport network
Mean Rating
69% (Max. 5)
e
62%
Walkways linking rsouabdusr t())Sr _ - 26% -0 7% 38
59%
e o ] [+
62%
Street lighting _ 47% 26% I 3.7
25%
47%
1%
28%
So— . o [
Q11 | % of respondents | Very satisfied (5) @ Satisfied (4) O Neither (3) m Dissatisfied (2) B Very dissatisfied (1) O Don't know n=400

Satisfaction is highest with regards to off road cycle ways and walkways linking roads or suburbs. Large proportions of respondents

identified dissatisfaction with public transport and moderate proportions stated dissatisfaction with roads / streets and footpaths.
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COMPARISON OVER TIME:
Satisfaction with transport network

Off road cycle ways
2010 30| 14% 36%
2009 SW!
Walkways linking roads
2010 1% 26% | 45%
2009 2%, 3194 |
Separate lanes for bicycles on the roadway
2010 29 22% |
2009 im 219 |
Street lighting
2010 2% 269 |
2009 1%. 20% |
Late night transport — all forms
2010
2009
Footpaths
2010

2009
Roads / streets

2010 - 349
2009 33%
Public transport
25% | 14%
e e —

2010
W Very dissatisfied (1) m Dissatisfied (2) O Neither (3) mSatisfied (4) B Very satisfied (5)

14% 42%

2294 |

239 |

35%

299 |

2009

Q11 | % of respondents

With the exception of street lighting and off road cycle ways, satisfaction has decreased with all aspects of the transport network.

Public transport, roads / streets and footpaths have recorded moderate increases in dissatisfaction from 2009.
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A Reason for dissatisfaction
= small base size

Roads and Streets? (n=96) Cycle lanes? (nz45)&

Roads in poor condition 60% Not safe 46%
Not well maintained 21% Need more cycle lanes 2504
Roads too congested 16% Not there when you need them 16%
Too narrow 11% Not used enough 9%
They are doing unnecessary road works 11% Cycle lanes are a waste of money 7%
Road works takes too long 10% Shouldn’t have cycle lanes 7%
Too dangerous 9% Broken glass 6%
Other 20% Other 39%

Footpaths? (n=68) Cycle ways? (n=13)&

i " Need more cycle ways 61%

Footpaths in poor condition 72%
Shouldn’t have cycle ways 6%

I 0,
Many areas are without footpaths 31% Broken glass 6%
Other 17% Other 47%
. % of respondents
Q11A-D Multiple responses allowed ° P

Copyright © 2010 Key Research. Confidential and proprietary.
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Reasons for dissatisfaction
& = small base size
Public transport? (n=159) Late night transport? (n=45) A

Public transport not frequent enough 70% Route very limited 26%
Increase coverage of public transport 54% Timing —not frequent enough 42%
: z Doesn’'t go where | need it to 22%

Public transport irregular 45%
Too expensive / should be cheaper 12%

Doesn’t run at night or weekends 16%
Doesn’t run every night 17%

I 0,
flooexpensiveifshotidibeicheaper Lax Start and finish times too late / early 15%
Other 13% Other 204
Don’t know 21%

Street lighting? (n=36) A Walkways? (n:22)&

Poor / inadequate lighting 41%

Need more lighting 80%
Not where | need them 33%
i . Need more 31%

Too much in some places, too little in others 43%
Unsafe 25%
Poor condition 14%

Other 3%
Vandalism 4%
Other 3%

Q11E-H Multiple responses allowed % of respondents

Copyright © 2010 Key Research. Confidential and proprietary.
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B Harder to park @ About the same O Easier to park O Not applicable

n=400

Q12 % of respondents

The proportion of respondents stating it is harder to park in the central city has decreased since 2006 and 2009 while the proportion

of respondents stating it is easier to park continues to increase.
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Do you cycle in Nelson?

2009 Yes, 39% 0 =400

2010 Yes, 42% n=400

How satisfied are you with the overall experience of cycling on roads or cycle
ways in Nelson?

70%
A
—
2009 53% 16% n=156
63%
—
2010 42% 22% 3% | n=168
@ Very satisfied (5) O Satisfied (4) O Neither (3) [ Dissatisfied (2) | Very dissatisfied (1) O Don't know
Q13 & Q14 % of respondents

Slightly more than two in every five respondents cycle in Nelson. Slightly less than two-thirds of these respondents stated they are

satisfied with the experience of cycling on roads or cycle ways in Nelson. This represents a slight decrease from the 2009 results.
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Reasons for dissatisfaction with the overall experience of cycling on roads or

cycle ways in Nelson

The roads are too narrow and not meant for cyclists in general.

Lanes are not wide enough.

Cycle lanes are there, however cars aren't courteous to cyclists.

Cycling on roads is very, very unsafe. Driver attitude is largely to blame.

| don't like cycling in the traffic. | want to cycle where there are no motorists.

I don't like cycling on the roads due to the other traffic. | feel vulnerable cycling on our narrow roads.

| fear for my safety because of other motorists. They pass too close or try to pass when there's nowhere for them to go. Wider cycle
lanes may help but then people open their car doors without looking.

It is dangerous cycling when cycle ways are attached to the road.
It is more dangerous now than it has ever been, even with cycle ways.

It's dangerous. The cycle ways aren't wide enough. Elderly drivers don't look out for cyclists. Truck drivers act like they own the
road. My husband has been knocked off his bicycle twice this year.

It's mostly the heavy traffic next to my narrow cycle lane.
The lanes can be very narrow between cars and bikes.
Off road cycle ways are excellent but on road there is not enough space between cars and cyclists.

The road rage problem between cyclists and motorists. Motorists are being quite aggressive on the roads and not leaving any
room, they don't realise how fast the cyclists are going.

There is too much heavy traffic on Rocks Road which should be routed through the other side.
They are not off road enough and do not connect property with footpaths.

They made some extremely unsafe for cyclists in some areas.

It's too dangerous on the road, off road is excellent. Keep on investing in off road cycle paths.
It's too dangerous these days, roads are getting busier.

There is too much broken glass, too many narrow dead ends and not enough cycle ways.

Respondents dissatisfied with the cycling experience in Nelson stated this was because of narrow roads and safety issues with

motorists also using the road.
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Safety for
motorists around
Nelson

Safety for

pedestrians
around Nelson

Safety for

cyclists around
Nelson

Q16

2010

2009

2010

2009

2010

2009

I\ )
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Perceptions of Safety Mean Rating
(Max. 5)
60%
49% 31% 3.7 | n=400
52% 28% 3.7 | n=400
56%
51% 29% m 3.7 | n=400
38%
A
-
38% 29% - 12% 3.5 | n=400
| Very satisfied (5) O Satisfied (4) O Neither (3) m Dissatisfied (2) B Very dissatisfied (1)

% of respondents

Satisfaction with the safety for motorists, pedestrians and cyclists in Nelson have all decreased from the 2009 results.
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4. Affordable Housing
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Affordable Housing

Which, if any, of the following options would you support your

_ How much do you agree with the following statement:
rates being spent on:

In general, housing in Nelson is affordable?

Providing short-term
accommodation for peoplein o

emergency situations who don’t 70%
have somewhere to live Strongly agree (5) = 2

Agree (4) 7% } 8%

Mean Rating (Max. 5) 2.2

Providing subsidised rental
housing for people on low 63%
incomes who are aged over 65

Neither (3) 27%

Providing subsidised rental
housing for people on low 48%
incomes

Assisting community groups to
provide low cost rental housing 46%
by providing land or funding

Disagree (2)

Providing financial incentives
for developers to include low o
cost housing in their 31%
subdivisions

»60%

None 9%

Strongly disagree (1)

Don’t know :|2%

Multiple responses allowed Don’t know 5%

Q17 | % of respondents n=400 % of respondents n=400

Support is high for rates being spent on short-term accommodation for people in emergency situations and providing subsided rental
housing for people aged over 65 on low incomes. Support was lowest for providing financial incentives for developers to include low

cost housing in their subdivisions. Less than one in ten respondents agree that housing in Nelson is affordable. The majority of
respondents disagreed with this statement.
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5. Horticultural Parks
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Have you visited any of the following parks in the last 2 years?

Queens Garden

Isel Park
Anzac Park

Miyazu Japanese Gardens

Church Hill Gardens

Broadgreen Gardens

Melrose Gardens

Q18 | % of respondents n=400

The majority of respondents have visited a park in the last two years. Queens Garden, Isel Park and Anzac Park are the parks that the

most respondents have visited. Only one-third of respondents stated they had visited Melrose Gardens in the last 2 years.
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Reasons for visiting horticultural parks g
For what reasons do you visit the park/s?
Exercise | 23% | 26% 49%
For family activities | 18% 16% | 34%
For sitting / quiet enjoyment | 13% 18% | 31%
For plants / trees (bi?]tteet?ie%% | 7% | 18% | 2504
For an annual event | 6% | 16% | 2204
Passing through (commuting) | 7% | 13% | 20%
Scenic lookout | 20/0| 10% | 12%
Showing visitors to Nelson | 3% | 8% | 11%
Dog exercising | 4% | 5% | 9%
It's my local park | 4% | 4% | 8%
Other organised events | 3% | 4% | 7%
General recreation 6%
Taken there by someone else M 4%
To take my children there 2%
Sporting events @ 1%
Other 4% O First mentioned
O Others mentioned
Q19A % of respondents Multiple responses allowed n=379

Exercise, for family activities and for sitting / quiet enjoyment are the three most common reasons respondents visit horticultural

parks.
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A small base size Reasons for not visiting horticultural parks
For what reasons do you not visit the park/s?
Not interested in parks 51% 51%
Too far away 4% 9%
Not interested in botany 5%
Other 31% 36%
Don’t know 149% 14%
O First mentioned
. B Others mentioned
Q20 % of respondents Multiple responses allowed n=17

Very few respondents have not visited a horticultural park in the last two year. A general lack of interest in parks in the main reason

stated for not visiting.
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0. Local Parks
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Local parks
Do you visit the park closest to where you live? How far away is this park from your home?
(minutes walk)

30+ minutes 3%

21-30 minutes 3%
11-20 minutes 16%

6-10 minutes 23%,

Up to 5 minutes 54%

Yes, 81%
400 Don’t know 46
n= 70
Q22 & Q23 % of respondents % of respondents n=319

Four out of every five respondents visit their local park. For the majority of respondents, this park is less than 10 minutes walk away

from their home.
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Reasons for visiting local park/s
How often would you say you visit your local park? What activities do you visit your local park/s for?
Walking 22% 27% 49%
Once or twice per year 12%
To enjoy nature 8% 21% 29%
Use the playgrounds 14% 11% 2504
Quite regularly 17% N
Botanical interest | 304 2204 25%
Exercise 6% 16% 22%
Gardens for sitting | 3% 13% 16%
MOﬂth'y 26%
Events / concerts | 3% 13% 16%
Dog walking 9% 7% | 16%
For sport 6% 9% 15%
Weekly o Picnics / BBQ area | 30 10% 13%
Scenic lookouts ]_‘*} 6% 7%
Cycling 2% 5% | 7%
Daily 13% General recreation 5% | 5%
other » Education [394] 3% Multiple responses allowed
Don’t know = OFi . d
n=319 Other | 704 9% Irst mentione
Q24 & Q25 | % of respondents n=319 O Others mentioned

Respondents regularly visit their local park. Slightly less than one-half of respondents who visit their local park do this on a weekly

basis or more often. Walking, to enjoy nature, to use the playgrounds and for botanical interest are the main activities
respondents visit their local park for.




%Nelson City Council €9
te kaunihera 0 whakatu
1UT ) Whak - :—__— I_HEEEAHEH

Page 45

Reasons for not visiting local parks

Why don’t you use your local park? Is there anything that would encourage you to use your local park?

Not interested in parks 9
p 21% Nothing / none 51%
| use a different park 18%
If it was closer | 504
Too far away 9%

If it had a playground

Looks uncared for |404

More organised activities for kids

[ 1L%]

Not interested in botany %

If it had more seats 0

Don’t know about them ,a.

R

Doesn’t feel safe H/O Ifit was safer 30
Other 45% Other 28%
Don’t know 12% Don’t know 9%
Multiple responses allowed
Q26 & Q27 % of respondents n=77 Multiple responses allowed n=77

Respondents who don't visit their local park stated this is because they are generally not interested in parks or they visit a different

one. Slightly more than one-half of respondents stated there wasn’t anything that would encourage them to use their local park.
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If you don’t go to your local park, is there another What activities do you visit these park/s for?
park that you visit? Walking 30% 18% 48%

To enjoy nature 13% 23% 36%

Botanical interest | 404 18% 2204

Gardens for sitting 17% 17%

Scenic lookouts [294 15% 17%

Events / concerts 6% 8% 14%

Exercise 204 11% 13%
Yes, 45% Picnics / BBQ area 8% 4% | 12%

Use the playgrounds 5% |3%| 8%

For sport | 4% P% 6%

Dog walking 204294 4%

Cycling 204294 4%

Mountain biking | 4% | 4%

Multiple responses allowed

Other | 494 10% 14%

O First mentioned

Don’t know 14% 294 16%

O Others mentioned
n=35

n=78
Q28 & Q29 | % of respondents

Slightly less than one-half of respondents who don’t visit their local park stated there was another park they visit. Walking and to

enjoy nature are the main activities these respondents visit these parks for.
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Parks

Would it matter to you if these parks weren’t there? How far would you be prepared to walk to a park from your home?

Hor;)igrukltsural Local parks 30+ minutes 9%
21-30 minutes 20%
11-20 minutes 3204
Yes 95% 92% 6-10 minutes 22%
Up to 5 minutes 8%
Would not travel by foot 6%
Don’t know Don’t know | 3%

Q21, Q30 & Q31 % of respondents

n=400

Almost all respondents stated it would matter to them if both horticultural parks and local parks weren’t there. The majority of

respondents stated they would be prepared to walk anywhere between 6 — 30 minutes from their home to visit a park.
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7. Overall Performance
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% of respondents Overall Council performance
2009 2010
Mean Rating (Max. 5) 35 3.3
Very satisfied (5) _\ _’
| 579 t 45%
40% )
Satisfied (4) 50% )
38%
Neither (3) 28%

Dissatisfied (2)

Very dissatisfied (1)

Don’t know / N/A
Q32 n=400 n=628

13% 15%

(1]

Slightly less than one-half of respondents are satisfied overall with Councils overall performance. This represents a decrease from

the results recorded in 2009.
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o . .
% of respondents Reasons for satisfaction
(Very satisfied / satisfied)
Overall Council Performance
Why do you say that?
Mean Rating (Max. 5) 3.3 They do a good job / I'm satisfied 20%
Very satisfied (5) _‘ They have good initiatives 0
21%
= >I am happy with the services / facilities provided 12%
Satisfied (4) 40% They're keeping on top of things
11%
J
They're average / they could do more 11%
I have no complaints / no problems 7%
. Good public consultation / keep the public informed 6%
Neither (3) 38%
They are keeping Nelson clean and beautiful 6%
They do their best / they’re trying 5%
Dissatisfied (2)
15% Other 3%
Very dissatisfied (1) --
' ' 6% .
Don’t know / N/A n=628 Don’t know ° Multiple responses allowed
Q32 n=267 % of respondents

General satisfaction / they do a good job and Council introducing good initiatives are the main reasons for satisfaction amongst

respondents.
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(Neither)
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Overall Council Performance

Mean Rating (Max. 5) 3.3
Very satisfied (5) _‘
t 45%
Satisfied (4) 40%
J

Neither (3) 38% >

Dissatisfied (2)

15%

Very dissatisfied (1)
Don’t know / N/A n=628

Q32

Copyright © 2010 Key Research. Confidential and proprietary.
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% of respondents Reasons for dissatisfaction
(Very dissatisfied / Dissatisfied)

Overall Council Performance Why do you say that?

Mean Rating (Max. 5) 3.3 They are spending money in the wrong places _ 30%
Very satisfied (5) _‘ Rates are too expensive _ 19%

Lack of progress from Council _ 16%
t 45%
Satisfied (4) 40% Council don’t listen to what the public wants _ 15%
‘ There is a lack of focus on core facilities (ie.
. . 12%
footpaths, roading, recycling)
| disagree with spending on the Performing Arts Centre _ 11%
Council don’t communicate with the public _ 9%
Neither (3) 38% Problems with building / resource consents process - 7%
I don’t like the Council regulations on wood burners - 4%
Council are hard to deal with - 4%
Dissatisfied (2)
They aren’t forward planning with subdivisions - 4%
Very dissatisfied (1) Multipl llowed
Don't know / N/A oo omer [ o uliple responses allowe
Q32 n=96 % of respondents

Issues with Council spending and the cost of rates are the main reasons for dissatisfaction with Council’s overall performance.
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8. Value for Money
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% of respondens Overall value for money
_ How strongly do you agree with: Nelson City Council
Do you, own and pay rates on a property in the services and facilities are good value for money?
Nelson City Council area?
Don't Mean Rating (Max. 5)
36%
Agree (4
gree (4) —
Neither (3) 36%
Yes, 78%
Disagree (2)
20%
Strongly disagree (1)
Don’t know / N/A 9%
Q36 n=400 Q37

The majority of respondents are ratepayers in Nelson. Slightly more than one-third of respondents agree the Council offers good

value for money while one-fifth disagree.
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(Strongly agree / agree)
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How strongly do you agree with: Nelson City Council
services and facilities are good value for money?

Mean Rating (Max. 5) JOB pREI I H

Strongly agree (5) _ SER\I’ICE o o D
‘ ; PROVIDE

o WELL

30% EVERYTHING PEOPLE REALLY

RATES services

Neither (3) 36% NELsoN MONEY THINK
RUBBISH GET

IMPROVEMENT USE REASONABLE

~ PAYFACILITIES nappy recvcLin

20% DONE ARTS ALWAYS ng'orER WANT KNOW

keep EXPENSIVE

Agree (4)

Disagree (2)

Strongly disagree (1)
Don’t know / N/A 9%

Q37 n=400 Q38

Having good facilities like rubbish, water and recycling is the main reason for satisfaction with the value for money offered by the

Council.
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How strongly do you agree with: Nelson City Council
services and facilities are good value for money?

Mean Rating (Max. 5) 3.1 CODLLOEIEI.I;'REI;HDRED NEED
Strongly agree (5) _ THINGS

Agree (4 o G ET MONEY Eﬁugny NC‘I’!III!-EE

30%
c"RUBBISH p Av
CES p\FOPLEE FACILITIES FEEL
L EVERYTHING
Neither (3) LI’:}AN\E';NG ALU LITTLE
0
56% PRICE

INCLUDED

THINK

USER

Disagree (2)

HOUSE E
RAT JDB
Strongly disagree (1)

’ w ATER NELSON

BETTER
Q37 Q38

n=400

Expensive rates and water rates is the main reason for dissatisfaction with the value for money offered by Council.
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Improvements

TASMAN RAIN
SERVICES
pAY LISTENWANT ““patepavers BETTER

CE TRE P E o P L E

CEI;ITRE
IMPROVE M NEY w ATER

ROAD “EO‘EL‘EE%AHG

Goo SYSTEM SPEND

WORK | EB4neTHINGS

PERFORMING

Q39

Respondents made a variety of comments which would improve the value for money of the rates.
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Sample Profile — Activities/Transport

guestionnaire
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Sample Profile: Demographics (I)

Gender
16 — 24 years
25 -39 years
40 — 54 years
55 - 64 years
65 or older

n=400

Copyright © 2010 Key Research. Confidential and proprietary.

Age

29%

19%

n=400
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% of respondents

Sample Profile: Demographics (ll)

Area Ethnicity

Stoke

New Zealander 91%

Tahunanui
Atawhai / Marybank 8%
Inner City 10% Maori 4%
Nelson South 9%
Port Hills 4%
The Brook / Maitai Valley 4%
The Wood 3%
Wak 9
akatu 4% Other {10
Other 12%
n=400
n=400

% of respondents
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Sample Profile: Demographics (lII)

Household income Household Type
$20,000 or less per year _ Young couple without children
$20,001 - $30,000 11%
Household with youngest child
- under 15
$30,001 - $40,000 16%
$40,001 - $60,000 18%
Household with youngest child 0
over 15 16%
More than $60,000 350 Older couple —no children at home 2506
Single / one person household 14%
Don’t know 12%
Other 3%
n=400 n=400

% of respondents
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10. Sustainability
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Sustainability

How often do you put out your recycling? Do you compost food waste? Do you compost garden waste?

Every week
Yes
68% 68% Yes
74%
n=398 n=398
Do you use your own food waste or compost
Do you grow or produce any of your own for growing some of your own food at
food at home? home?

Every two weeks

Every month

Never 7%
Other 4R

n=317

n=398

% of respondents

Q3,4,5,6 & 8

The majority of respondents put out their recycling Every week (68%), compost their food waste (68%) and compost their garden waste

(74%). Four out of five respondents (81%) produce some of their own food at home (80%).
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Do you grow or produce any of your own food at home? What do you grow?

Fruit trees 70%

Vegetables / herbs 98%

Poultry / eggs 8%

n=398

n=317

Multiple responses allowed

Q6 & 7 % of respondents

Of the 80% of respondents who do produce some of their own food at home, almost all (96%) grow Vegetables or herbs .
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Environment
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Mean Rating
67% 9% (Max. 5)
Changing our lifestyles is the solution our - —
environmental issues depend on _ 42% 23% 3.8
55% 21%
— —"— — e —
The earth has very limited room and resources _ 28% 23% ‘ 3.6
24% 17%
— —— —~ —
If things continue on their current course, we will
soon experience a major environmental disaster _ 32% 28% ‘ 3.5
42%
— —— —
We are close to the limit of the number of
0, 0,
people the earth can support - 22% 27% 3.3
44%
— — " — —
Developing better tgchnology i; the solution our 329 349 33
environmental issues depend on
27% 45%
A — A
The so-called ‘environmental crisis’ facing . .
humanity has been greatly exaggerated 15% 25% 2.8
57%
It's not worth New Zealand trying to combat climate _— — — —
what we do )
= 8trongly agree T Agree T Nelther T Disagree E&trongly disagree D Don't know
n=398
Q9 % of respondents

The majority of respondents (67%) agree that changing our lifestyles is the solution our environmental issues depend on. Slightly

more than one-half of respondents agree that the earth has very limited room and resources.
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How urgent would you say it is to take steps to take care of the environment?

4%
B Very urgent B Somewhat urgent O Not at all urgent
n=398
Who do you believe is responsible for taking steps to take care of the environment? What about ordinary New Zealanders like
yourself? Are they responsible for taking
70% 13% .
Al New Zealanders / everyone ° ° 183% steps to take care of the environment?
The New Zealand Government | 11% 34% 45%
Regional / Local Councils / Local 294 3204 34%
Government
The international community 15% 18% 33%

All business and industry in New
Zealand in general

12% | 12%

Farmers % 3%

Fishing industry 3% 304

Other 296% 8o

Don’t know / no one .
w ﬂ’/o 1% n=398 Multiple responses allowed

n=67
Q10,11 & 12 B First mentioned 0 Others mentioned % of respondents

Almost all respondents (96%) stated that it is urgent that steps are taken to take care of the environment. The majority of

respondents (83%) believe that All New Zealanders / everyone are responsible for taking steps to take care of the environment.
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Attitudes to taking care of the environment 89% 505 (Max. 5
People have a responsibility to look after the 45
environment for future generations 8% :
—
People have a duty to recycle 4.1
| would only travel by bus if | had no other choice 3.0
People who fly should bear the cost of the ia 229 29
environmental damage that air travel causes 26% )
For the sake of the environment, | would pay more taxes i 22% 2.7
%
I find it hard to change my habits to be more TLBM% ‘ 25
environmentally friendly o )
0
For the sake of the environment, car users should pay 17% ‘ 25
higher taxes % '
I don’t pay much attention to the amount of water | 5
use at home - 12% ‘ 2.3
_11%
It's not worth me doing things to help the environment if . 8Y%, ‘ 13% 20
others don’t do the same 1504 )
0
The effects of climate change are too far in the future to 9v, ‘ 149, 21
really worry me 16% ’
I don't really give much thought to saving energy in my - 9% ‘ 7% 21
home 7%
It's only worth doing environmentally friendly things if . 50, ‘ 149, 1.9
they save you money % :
It would embarrass me if my friends thought my lifestyle = 5 A
was purposefully environmentally friendly E { 1.7

E&tronglyagres BAQres P Nelther HDIsagres = 8trongly disagres PFDon'tknow -303
% of respondents

The majority of respondents agree that people have a responsibility to look after the environment for future generations (89%). Only 6% of

Q13

respondents stated they would be embarrassed if their friends thought their lifestyle was purposefully environmentally friendly.
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Environment
Which of these best describes how you Which of these would you say best describes How have you mainly found out about doing
feel about your current lifestyle and the your current lifestyle in relation to the these things?
environment? environment?

The media

I don’t really do
anything that is
I'm happy with what environmentally
| do at the moment 36% friendly

Everything I do is
environmentally
friendly

Friends and family

Information from the Local
Council

The internet

Common sense

Environmental groups
Through school / education

Community groups
Information for
Manufacturers and retailers
Scientific research

organisations
Ecofest

Through work

I'd like to do a bit
more to help the
environment

51%

| do quite a
few things

Home and garden shows :';

Consumer organisations l/o

Trades people l%

I'd like to do a
lot more 13% Other .
Don’t know 7

n=398
Q14,15 & 16

Almost all respondents (98%) do at least some things that are environmentally friendly in their current lifestyle. Three out of five respondents

n=398 Multiple responses allowed

% of respondents

(63%) stated that they would like to do more for the environment in consideration of their current lifestyle. The media was identified as the
main source from which respondents found out about doing environmentally friendly things.
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Environment Mean Rating
: oo : : : Max. 5 i ion i
Council and community involvement in environmental issues 89% 19 ( ) If Council actlo_n 1S
— — A not adequate, is it
By helping others you help yourself in the long run 45% ‘ 9% 1I/ 4.3 too much or not

enough?

In times of difficulty, | believe the community 3.8
would pull together and cope :
Generally speaking most people in my local area 37
can be trusted )
| feel a sense of community with others in my area 3.5
In times of difficulty, | would trust my community to
support me and my family 3.2

93%

S 3.0

I trust the authorities to make the right decisions

for the benefit of the community 2.9
I would participate in local issues the Council is
working on but don’t know how 2.7

| feel confident that | can influence decisions made
by the Council that affect my local area

There is no pointin participating in local issues the

o . . @ Not E h
Council is working on because it doesn’t have an effect 2.4 ot Enoug
B Strongly agree O Agree O Neither B Too Much
Q17 m Disagree m Strongly disagree O Don't know n=398 % of respondents n=110

Of the 28% of respondents who disagreed to the statement, Council action to deal with environmental issues is adequate, 93% stated that this was

due to not enough Council action being taken. The majority of respondents (89%) agreed that by helping others you help yourself in the long
run.
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Environment
Which, of the following types of organisations or Would you support Council making it ‘Would you support Council providing
groups do you belong to? compulsory to install a rain water collection ncentives to encourage households to
system on new homes? install a rain water collection system on

existing homes?
A church group

An environmental group

A Rotary or other service club

Parents group

L)
Sports group - 80%

General interest

group
Neighbourhood / community

group
Support groups

88%

Any other group or
volunteer organisation

%

None

n=398 Multiple responses allowed n=398 WNo  HYes n=398
Q18,19 & 20

% of respondents
The majority of respondents stated they would support the Council making it compulsory to install a rain water collection system on

new homes (80%) and in providing incentives to encourage households to install a rain water collection system on existing
homes (88%).
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12. Nelson Development
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Nelson Development

In regards to development and subdivision, how would you feel if the Council ..... ?

Encourages planned, but more
compact and more efficient . .
house types (like terrace or 62% 6%
town houses) in specific areas _—
)insp For future development of the hillsides around

Nelson City, which of the following options do
you prefer?

Don’'t know
3%

Allow for theillsides
to develop a
required to
accommodate
population growth,
21%

Allows for more houses within

the existing city boundaries 519%,
Does not impose more
controls on the densities of
house development within the 29% 15%
city
n=398 n=398
Q21 & 22 Hinfavour HEQpposed HEDon'tcare FDon'tknow % of respondents

The majority of respondents (76%) would prefer if the Council prevented or limited the further development of the hillsides around

Nelson City. Three out of five respondents (62%) are in favour of the Council encouraging Planned, but more compact and more
efficient house types (like terrace or town houses) in specific areas.
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13. Home Heating
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Wood burner

Plug in (portable) electrical heating
Heat pump

Unflued (portable) gas burner

Flued gas burner

Other fixed wall heating
Central heating

Pellet burner

Open fire

No heating

Other

Don’t know %

Q23 & 24

r-w

ST RESEARCH
Page 75
Home Heating
47% 4% | 51%
10% 39% 49%
33% 10% 43%
3% 5% 8%
3% 3%| 6%
6% 6%
E@F 2%
Bo 10
Eo 1%
34% 34%
1% 4% 5%
0 1% n=398
@ Main form 0O Other forms

Multiple responses allowed
% of respondents

Almost one-half of respondents use a wood burner (47%) as the main form of heating in the main living room of their house.
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Home Heating

Have you stopped using an enclosed wood or multi-fuel

burner in your home in the last three years? For what reasons did you stop using it?

Don't
Know Council regulations 47%

1%

Installed a new heating 21%
system
Moved house 16%
Concern for the environment / air quality 139%,

Wasn't efficient enough | 89,

Too much hassle /work | g,

Broke or got run down | 6%

Other

Don’t know

n=398

n=78 Multiple responses allowed

Q25 & 26 Prompted % of respondents

Almost one-half of respondents who stopped using an enclosed wood or multi-fuel burner in their homes (in the last three years),

stated they stopped using it due to Council regulations (47%).
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Sample Profile - Environment
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Demographics (I)

Age
Gender 16 — 20 years

21 — 24 years —

25 -39 years 16%

40 — 54 years 39%

Female
54%
55 — 64 years 21%
55 — 64 years
19%
65 years and older
n=402 n=402

% of respondents

Copyright © 2010 Key Research. Confidential and proprietary.
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% of respondents
Area Ethnicity
Pakeha / New Zealander 4%
of European origin
Stoke
Maori I 2%
Atawhai / Marybank 12%
New Zealander J 1%
Tahunanui 10%
Inner City
6%
The Wood 4% Pacific Islander | 1%
Nelson South 0
The Brook / Maitai Valley 42/0
Wakatu 4%
Nelson No_r”th
Port Hills Other 4%
Other

n=402
n=402

% of respondents

Copyright © 2010 Key Research. Confidential and proprietary.
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Demographics (llI)

Household income Household Type
$20,000 or less per year Young couple without children

Household with youngest child

$20,001 - $30,000 under 5 years

Household with youngest child 5
$30,001 - $40,000 to 15 years 16%
' ' 12%
Household with youngest child 149,
0
$40.001 - $60.000 10% over 15 years
Older couple —no children at home
or none living at home 37%
More than $60,000 36%
Single / one person household 15%
Don’t know / refused 12%
Flat — Not a family home “
Other
n=402 n=402

% of respondents
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